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This Grievance Redress Mechanism will serve as a platform to resolve complaints and grievances in a timely, effective and efficient manner that satisfies all parties involved. It will also serve as a feedback tool on project activities, negative and positive alike. 
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ALBANIA HEALTH SYSTEM IMPROVEMENT PROJECT 
Ministry of Health and Social Protection
Project Coordination Unit
Nensi BESHIRJA-Environmental & Social Expert
Address: Rruga "Shyqyri Berxolli", Kati.6, Apt. 21 A Tirana, ALBANIA 
E-mail: hsip.beshirja@gmail.com Telephone: +355 69 400 88 74

